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Introduction. Welcome to Lenaj Collection LLC® and to www.shoplenaj.com! These terms and conditions are entered into by and between you and Lenaj Collection LLC®. Lenaj Collection LLC is not affiliated with any other companies at this time. 

PLEASE READ THIS DOCUMENT CAREFULLY.  IT CONTAINS IMPORTANT INFORMATION ABOUT YOUR RIGHTS AND OBLIGATIONS, AS WELL AS LIMITATIONS AND EXCLUSIONS.  THESE TERMS REQUIRE THE USE OF ARBITRATION ON AN INDIVIDUAL BASIS TO RESOLVE DISPUTES, RATHER THAN JURY TRIALS OR CLASS ACTIONS.  IT ALSO IMPOSES A LIMITATION ON THE TIME TO BRING CERTAIN CLAIMS AGAINST LENAJ COLLECTION LLC.

BY ACCESSING WWW.SHOPLENAJ.COM, OTHER LENAJ COLLECTION LLC WEBSITES, LINKED SITES, LENAJ COLLECTION LLC’S MOBILE SITE OR MOBILE APPS THE “WEBSITES”) OR ORDERING PRODUCT(S) FROM LENAJ COLLECTION LLC, YOU ARE AGREEING TO THESE TERMS AND CONDITIONS (THE “AGREEMENT).  IF YOU  DO NOT AGREE TO BE BOUND BY THE AGREEMENT, YOU CANNOT ACCESS OR USE THE WEBSITES OR ORDER FROM THE WEBSITES.  LIKEWISE, IF YOU HAVE MADE A PURCHASE FROM LENAJ COLLECTION LLC, YOU HAVE AGREED TO THIS AGREEMENT.  

Use of the Websites. Use of the Websites and ordering are restricted to individuals who are either age 18 or over, or those between the ages of 13 and 18, who are acting with the permission of a parent or guardian. By using any of the Websites or ordering, you represent to Lenaj Collection LLC that you are in one of these age categories.
You hereby agree to abide by any and all laws, statutes, ordinances, rules and regulations concerning your use of any of the Websites. As a condition of access to and use of the Websites, you warrant to Lenaj Collection LLC that you will not access or use any of the Websites or the Network for any purpose that is unlawful or prohibited by this Agreement.
If you would like, you may register on www.shoplenaj.com (and other Websites as permitted). In order to register, we will require that you provide certain information, which may include your name (not an assumed name), valid address, valid email address and valid phone number. You are responsible for providing Lenaj Collection LLC with updated contact information. Lenaj Collection LLC will rely on the most recent information provided by you in order to contact you.

 Mobile Site and Applications (“Apps”). You may also access the Websites and mobile platforms from your mobile phone or other device via Lenaj Collection LLC’s Mobile Site or Mobile Apps (the “Mobile Services”), including the ability to research products and place orders. Lenaj Collection LLC does not charge for this access, but your mobile carrier’s normal data, Internet, text messaging (SMS), and other service fees and charges apply to your use of, and access to, the Mobile Services. You are responsible for all charges and fees from your mobile carrier. Do not use the Mobile Services while driving. The Mobile Services may not be compatible with all mobile devices and carriers. If you have installed the Mobile App on your mobile device, you may receive “push” messages from Lenaj Collection LLC even when the Mobile App is not active, unless you “opt out” of receiving such messages. You agree that Lenaj Collection LLC may communicate with you by SMS, MMS, or other electronic means and that certain information about your usage of the Mobile Services may be communicated to Lenaj Collection LLC. Data about your location may be transmitted to Lenaj Collection LLC in order to provide you with certain information such as the Lenaj Collection LLC selling boutiques in your area. Lenaj Collection LLC does not guarantee that the Mobile Services will be available at all times or in all areas. Unfortunately, no data transmission via a mobile device can be guaranteed to be 100% secure; accordingly, you acknowledge that your use of the Mobile Services, including the transmission of personal information, is at your own risk.








[bookmark: _GoBack]Custom Orders. Custom orders are accepted if materials are in stock. Feel free to message info@shoplenaj.com for up to date information on materials for custom orders. 

Custom orders that are left for 10 days WITHOUT communication will have to be reordered with confirmation that the materials are still in stock.

Cancellations on custom orders 24 hours after payment has been processed are subject to a $7.00 cancellation fee.

On some occasions, once a purchase is made we may have a question about the size indicated on your order. We will make an attempt to contact you via email provided / conversation. If we do not get a response, with-in 20 hours we will proceed with your initial order to ensure prompt delivery. In addition, some people do not check back until orders seem to be late.

Please note regarding beaded jewelry: Stones and rocks may vary in color/shade, size, shape and texture… It is not a defect, but its originality and uniqueness. 

Some jewelry come in one size; if the option is available, you can choose a size in the listing or input a special size if you need. We recommend sizing yourself if you do not know your measurements; then add .25 or .5 inches for comfort so that your jewelry does not fit too tight.

Price and Ordering. All prices shown on the Websites are quoted in United States Dollars. In addition to the price for goods and services, Lenaj Collection LLC will add charges for shipping and also sales tax (where required by law) to all orders. Lenaj Collection LLC reserves the right without prior notice to discontinue or change specifications and prices on products and services offered on the Websites without incurring any obligation to you. Descriptions of, or references to, products or services on the Websites do not imply endorsement of that product or service, or constitute a warranty, by Lenaj Collection LLC.
Lenaj Collection LLC reserves the right to decline or cancel your order, or any portion of it, for any reason.  For example, JTV may cancel an order because the number of items in inventory is insufficient to fulfill all orders. Similarly, you have the right to cancel your order for any reason until your order has entered the fulfillment process. After that time, you may obtain a refund by following our refund policy.  Lenaj Collection LLC reserves the right to limit the order quantity on any item and to refuse service to any customer without prior notification.  
In addition, in the event that a product or service is listed at an incorrect price for any reason, including, without limitation, due to supplier pricing information, typographical error, or any other error, Lenaj Collection LLC shall have the right to refuse or cancel orders placed for the product when it was listed at the incorrect price, regardless of whether the order has been confirmed and your  method of payment has been charged. If you have already been charged for the purchase and your order is canceled, Lenaj Collection LLC shall promptly issue a credit to your method of payment in the amount of the incorrect price.
Video content about an item, including recorded programming, is offered only to provide information about the features of that item. It may not reflect present prices, promotional offers or availability.



Changes and Amendments. LENAJ COLLECTION LLC RESERVES THE RIGHT TO CHANGE AND AMEND THESE TERMS AND CONDITIONS, INCLUDING THE ADDITIONAL TERMS REFERENCED ABOVE, FROM TIME TO TIME WITHOUT PRIOR NOTICE TO YOU. SUCH CHANGES AND AMENDMENTS SHALL BECOME EFFECTIVE IMMEDIATELY UPON THE POSTING OF SAME TO ANY OF THE WEBSITES. YOU ARE RESPONSIBLE FOR REVIEWING THE WEBSITES PERIODICALLY FOR ANY MODIFICATION TO THIS AGREEMENT THAT MAY AFFECT YOUR RIGHTS OR OBLIGATIONS HEREUNDER. YOUR CONTINUED ACCESS AND USE OF THE WEBSITES AND/OR PLACING ORDERS ON THE NETWORK OR THE WEBSITES AFTER THE POSTING OF CHANGES AND AMENDMENTS SHALL BE DEEMED TO CONSTITUTE YOUR ACCEPTANCE OF ANY REVISIONS OR ADDITIONS.


Content on the Websites.  The text, images, logos, graphics, photographs, descriptions, illustrations, data and other material on the Websites, as well as the selection, assembly and management thereof are herein collectively referred to as the "Content." Lenaj Collection LLC reserves the right to discontinue, correct, delete, update, or change any Content, product specifications and prices at any time without notice to you.
Unless otherwise agreed in writing, the Content is the exclusive property of Lenaj Collection LLC and is protected under the copyrights, trademarks, service marks, and other proprietary rights that are owned by Lenaj Collection LLC or by third parties that have licensed their use to Lenaj Collection LLC. Unless Lenaj Collection LLC agrees otherwise in writing, your use of the Content is limited to your own personal, non-commercial use in connection with shopping and ordering on its Websites for no other purpose. Any use, by you or anyone else authorized by you, other than that specifically authorized in this Agreement or in writing by Lenaj Collection LLC is strictly prohibited. Any unauthorized use of the Content may violate copyright laws, trademark laws, the laws of privacy and publicity, and communications regulations and statutes. Nothing contained on the Websites should be construed as granting, by implication or otherwise, any license or right to use any displayed trademark or service mark without the written permission of Lenaj Collection LLC or any third party that may own  such trademarks or service marks. Lenaj Collection LLC will aggressively enforce its intellectual property rights to the fullest extent of the law. The Content may contain errors, inaccuracies, omissions and typographical errors or may be out of date. You acknowledge that Lenaj Collection LLC provides the Content for informational purposes only and that any errors, inaccuracies, or omissions in the Content are not binding on Lenaj Collection LLC unless specifically indicated to be so.

Disclaimer and Limitation of Liability as to Products and Services. LENAJ COLLECTION LLC WANTS YOU TO BE COMPLETELY SATISFIED WITH YOUR PURCHASES THROUGH THE WEBSITES. EXCEPT FOR NON-RETURNABLE ITEMS (ITEMS THAT HAVE BEEN SIZED, ALTERED BY A THIRD PARTY, SOLD AS SCRATCH AND DENT OR OTHERWISE NON-RETURNABLE IN ACCORDANCE WITH JTV’S PUBLISHED POLICIES), IF FOR ANY REASON YOU ARE NOT ENTIRELY PLEASED WITH A PRODUCT YOU PURCHASED FROM LENAJ COLLECTION LLC SIMPLY RETURN IT AS SPECIFIED IN LENAJ COLLECTION LLC’S RETURN POLICY WITHIN 7 DAYS OF RECEIPT FOR EXCHANGE OR FULL REFUND OF THE PURCHASE PRICE. LENAJ COLLECTION LLC DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. WARRANTIES THAT MAY COVER THE PRODUCTS SOLD ON THE WEBSITES MAY BE PROVIDED BY THE APPLICABLE MANUFACTURERS.
UNDER NO CIRCUMSTANCES SHALL LENAJ COLLECTION LLC, ITS SUPPLIERS OR THE RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS OF LENAJ COLLECTION LLC OR ITS SUPPLIERS BE LIABLE TO YOU OR TO ANY THIRD PARTY FOR ANY INDIRECT, CONSEQUENTIAL, INCIDENTAL SPECIAL, OR PUNITIVE DAMAGES, LOST PROFITS AND BUSINESS INTERRUPTION WHETHER IN CONTRACT OR IN TORT, INCLUDING NEGLIGENCE, ARISING IN ANY WAY FROM ANY PRODUCT OR SERVICE SOLD OR PROVIDED ON THE WEBSITES OR THE NETWORK, EVEN IF LENAJ COLLECTION LLC IS EXPRESSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL LENAJ COLLECTION LLC’s LIABILITY EXCEED THE PRICE YOU PAID FOR THE PRODUCT OR SERVICE THAT IS THE SUBJECT OF THE CLAIM.
Entire Agreement. Unless otherwise stated by Lenaj Collection LLC in writing, this Agreement constitutes the entire agreement between Lenaj Collection LLC and you with respect to the subject matter addressed in this Agreement, and it supersedes all previous written or oral agreements between the parties with respect to such subject matter.

Lenaj Collecton LLC.
PO BOX 672371
Marietta, GA 30067
info@shoplenaj.com
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